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3ATBEPI)KEHO
[TenaroriuHoro paaoro

BCII «OT®K OHTVY»
26.04.2023p. mpotokoit Ne 05
Breneno B airo 3 01.06.2023p.
HaKa3oM JUPEKTOpa

BCII «OT®K OHTVY»

Bix 22.05.2023p. Ne 98-M-01-O/1

Hupextop BCIT «OTOK OHTVY»

Jlimss IBAHOBA

INHOJIO’KEHHSA
ITPO 3AIIOBII'AHHA KOH®JIIKTY
B OCBITHBOMY IIPOLECI
BCII «OJIECBKOI'O TEXHIYHOI'O ®AXOBOI'O KOJIEJ/KY
OHTY»

1. BAT'AJIBHI ITIOJIO’KEHHA
1.1 3aranbHi moJ10:keHHSI NP0 KOHQUIIKT iHTepeciB

3akoHom VYxkpainu «IIpo 3amobiranHs kopymmii» (mami - 3akoH) JaHO
BU3HAYCHHS TEPMIHIB «MIOTEHIIWHUNA KOH(DIIKT 1HTEPECIB», «IPUBATHUI 1HTEPECH
Ta «peabHUM KOHGMIIKT 1HTepeciB». [lopylieHe nuTaHHS BPETyJIbOBAHO
V po3aiiioM BKazaHOTO 3aKOHY.

Tak, moTeHUIHHUNA KOH(IIKT 1HTEPECIB 1€ HAABHICTh Y OCOOU MPUBATHOIO
iHTEepecy y cdepi, B sSKiii BOHA 3IMCHIOE CBOIO CIY>KOOBY YHM TPEICTaBHUIIBKY
TSTBHICTh, 10 MOXKE BIUIMHYTH Ha OO0 €KTHBHICTH a00 HEyNepeKEHICTh
NPUUHATTS HEI PillleHb, a TaKOX HAa BUYMHEHHS YM HEBUMHEHHS 1A i dYac
BUKOHAHHS BKa3aHUX TTOBHOBA)KEHb.

[IpuBatHuii iHTEpEC - OYab-AKUI MAaTHOBUI YM HEMATHOBUI 1HTEpEC 0co0oH,
y TOMY YHUCJ1 3yMOBJICHUNM OCOOMCTUMH, POAWMHHUMH, IPYKHIMH YU IHIIAMU
103aciIy>k00BUMU CTOCYHKaMH 3 (G13MYHUMH YU IOPUAUYHUMH 0COOaMHu.

PeanbHuii KOH(QIIKT 1HTEPECIB - CYyNEPEeUYHICTh Mk NMPUBATHUM 1HTEPECOM
ocobm Ta ii cmy>KOOBUMH UM MPEICTABHUIIbKUMH TMOBHOBA)KCHHSMH, 110 BILTUBAE
Ha 00’ €KTUBHICTH 00 HEYNEPEHKEHICTh MPUNHATTS PIIICHb, a TAKOK HA BUNHEHHS
91 HEBYMHEHHS AiH i1 YaCc BUKOHAHHS BKa3aHUX MIOBHOBAYKEHb.

BignmoBigHo nmo crarti 28 «3amoOiraHHsi Ta BpEryJIIOBaHHS KOH(DIIKTY
1HTepeciB» 0cOoOM, 3a3HAauUCHl y MyHKTax 1, 2 4acTMHU Mepmioi cTarTi 3 1bOro
3akoHy 3000B’s13aHi:



1) BXuBaTH 3axOJiB IIOAO HEAOMYIICHHS BHHUKHCHHS PEaJbHOTO,
MOTEHIIIMHOTO YH YSIBHOTO KOH(IIKTY IHTEPECIB;

2) TOBIIOMIIATH HE Mi3HIIIE HACTYIMHOTO poOOYOro JHS 3 MOMEHTY, KOJIH
ocoba Ji3Hajacs yd MOBHHHA Oyja JI3HATHUCA MPO HASBHICTH Y HEl peajbHOro 4u
MOTEHLIHHOTO KOHQITIKTY 1HTEepeciB 6e3mocepeIHbOTO KEpIBHUKA,
YIOBHOBKCHHUH IMIAPO3JLJI, a Yy BUNAAKY MepeOyBaHHA 0cOoOM Ha IMOcaji, sSika He
nepeadavyae HasBHOCTI y HEi O€3MOCEepeIHhOr0 KepiBHUKA ab0 B KOJIETiaJbHOMY
oprani - HamioHampHy KOMICII0 YM IHIIMN BU3HAYEHHM 3aKOHOM opraH abo
KOJIET1aJIBHAM OpTaH, IMi/I YaC BUKOHAHHS MTOBHOBKEHD y SKOMY BUHHUK KOH(IIKT
1HTEepeciB, BINOBIIHO:

1)He BYMHATH il Ta HE NPUAMATH PIlICHHP B YMOBAaX pEaJbHOTO YU
MOTEHIIITHOTO KOH(IIIKTY 1HTEPECIB;

2)BXKHTH 3aXOMdiB IIOJ0 BPETYJIIOBAHHS PEATBHOTO 4YH IOTCHIIHHOTO
KOH(JIIKTY IHTEpECIB.

Ocobu, ynoBHOBakKeHI Ha BUKOHAHHSA (YHKIIN aepxaBu abo MiCIIEBOTO
CaMOBPSAYBaHHS, HE MOXYTh IIPSIMO YK OTMOCEPEIKOBAHO CIIOHYKATU Y OyAb-sKUA
crocid miUIerauX A0 MNPUMHSTTS pIlleHb, BYMHEHHSA A1l a0o Oe3isIbHOCTI
BCYIlepeU 3aKOHYy Ha KOPHUCTh CBOiX IPUBATHUX IHTEpECIiB ab0 MPUBATHUX
IHTEpECIB TPETiX OCiO.

besnocepenHiii kKepiBHUK 0cOOM a00 KEPIBHUK OpraHy, 10 MOBHOBa)KEHb
SIKOTO HAJICKHUTHh 3BIILHCHHS/IHIIIIOBAaHHS 3BUIBHEHHS 3 IOCATU MPOTATOM JBOX
poOOYMX JHIB MICIs OTPUMAHHS MMOB1IOMJIEHHS PO HAsBHICTh Y M1JUIETJI01 HOMY
0CcO0M pealbHOr0 Y MOTEHUIMHOTO KOH(IIKTY 1HTEpPECIB MpUHMaE PillIeHHs 11010
BPETYJIIOBAHHS KOHQIIKTY 1HTEPECIB, MPO IO MOBILAOMIISIE BIAMOBIIHY 0CO0y Ta
YIOBHOB)KCHUH M1APO3Ii.

1.2 Jlii momo Bpery/iloBaHHsl KOH(JIIKTY iHTEepeciB.

HaiionanbHe areHTCTBO y BUIAJIKy OJIEpKaHHS BiJ] 0COOU IMOB1JIOMJICHHS
PO HASBHICTh y HEI peaibHOr0, MOTEHIIHHOTO KOHQIIKTY 1HTEPECIB YMPOIOBK
ceMu poOOYMX JTHIB PO3’SICHIOE TaKiid 0c001 MOPSAIOK ii MiH MO0 BPEryTIOBAHHS
KOH(ITIKTY 1IHTEpECIB.

besnocepenHiii kepiBHUK a00 KEPIBHUK OpraHy, 0 MOBHOBAXEHBL SKOTO
HAJICKUTh 3BUILHEHHS/IHIIIIOBAaHHS 3BUIBHEHHS 3 IOCaJd, SIKOMY CTajJO BiJIOMO
npo KOH(QIIKT 1HTEpECIB MiIerjoi HWOoMy o0coOu, 3000B’sI3aHUN  BKUTHU
nependadeHi UM 3aKOHOM 3aXOH JJIS 3a00IraHHs Ta BPEryJIIOBaHHS KOH(IIKTY
1HTEpeCiB TaKoi 0COOH.

VY pasi icHyBaHHA B 0COOM CYMHIBIB IIOJ0 HASIBHOCTI B HEl KOHQIIKTY
1HTEepeCiB BOHA 3000B’s13aHa 3BEPHYTHUCS 32 PO3’SICHEHHSMH JI0 TEPUTOPIATBLHOTO
oprany HamionanpHoro arenrctBa. Y pa3li gkmio ocoba He oTpuMana
MIATBEPHKEHHS PO BIACYTHICTh KOH(IIIKTY 1HTEpECiB, BOHA Ji€ BIIMOBIAHO 0
BHUMOT, IEPEI0AYCHNX Y IbOMY P03/ 3aKOHY.

Axmo ocoba oTpuMana MATBEPIHKEHHS MPO BIACYTHICTh KOHQIIIKTY
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1HTEepeCiB, BOHA 3BUIBHAETHCS Bl BIAMOBIIAIBHOCTI, SKIIO y JISIX, IIOJO SKHX
BOHA 3BepTajacs 3a po3’ICHEHHSIM TIi3HiIIe 0yJ10 BUABICHO KOH(IIIKT IHTEPECIB.

Crarta 29 3akoHy BHU3Hauyae, IO BPETYJIOBaHHS KOHQIIIKTY I1HTEpECiB
3I1HCHIOETHCS IIIISTXOM:

3) ycyHeHHsT ocoOW BiJi BUKOHAHHS 3aBJaHHS, BUYMHCHHS i, TPUAHATTS
pILIEHHS YM y4YacTi B HOTO MPUUHSATTI B YMOBAaX PEaJbHOTO0 YU MOTEHLIMHOTO
KOH(TIKTY 1HTEpECIB;

4) 3acToCyBaHHS 30BHIIIHBOTO KOHTPOJIO 3a BHUKOHAHHAM 0CO000
BIJITOBITHOTO 3aB/JIaHHS, BAMHCHHIM HEIO TIEBHUX A1 YU IPUAHATTS PIllICHb;

5) oOMexeHHs JOCTYITy 0COOH JI0 TIEBHOI iH(opMaIlii;

6) meperiag o0cATy CiTy)kKOOBHX MTOBHOBa)KEHb OCOOM;

7) mepeBeicHHs 0cOOM Ha IHIITY TMOCaay;

8) 3BiUILHEHHS OCOOH.

Oco0u, 3a3HayeH1 B MyHKTax |, 2 yaCTUHM NepiIoi cTaTTi 3 Uboro 3akoHy, y
AKUX HASBHUM pEaJbHUM YU TMOTEHUIMHUM KOHQMIIKT 1HTEPECiB, MOXKYThb
CaMOCTIMHO BXKUTH 3aXOJIB IIOJ0 HOro BPETyJIOBaHHS MNUISXOM I030aBICHHS
BIJIMOBIAHOTO MPUBATHOTO 1HTEPECY 3 HAJAHHSAM ITIITBEPKYIOUHX II€ TOKYMEHTIB
0e31ocepeIHbOMY KEPIBHUKY.

[To30aByeHHsI MPUBATHOTO 1HTEPECY MA€ BUKIIOYATH OyAb-SKY MOIIUBICTb
MOr0 NpUXOBYBaHHS.

3BUIBHEHHSI 0COOM, 3 3aliMaHOI MOCaaU Yy 3B 53Ky 3 HASBHICTIO KOHQIIKTY
IHTEpECIB 3AIMCHIOEThCA y pasl, SKUIO0 peaJbHUN YU MOTEHIINHUN KOHQIIIKT
IHTEepeciB y 1ii JISUIBHOCTI Mae€ TMOCTIMHUWA XapakTep 1 He Moxe OyTH
BpEryJbOBaHUM B IHIIMK crmOCIO, B TOMY YHCII 4Yepe3 BIJICYTHICTh ii 3TOAu Ha
nepeBeeHHs a00 Ha 030aBJICHHS MPUBATHOTO 1HTEPECY.

2. YMoBH 3amo0iraHHsi Ta MUISIXH BHPIlIEeHHsT TNeJAaroriyHoro
KOH(UIIKTY Y B3a€MHUHAX BUKJIAJAA4iB i 3100yBa4iB O0CBIiTH.

lleoazociynuti koughnikm — HAUTOCTPIIIMKA CMOCIO PO3BUTKY 1 MOJIOJAHHS
3HAYYIIUX CYNEPEYHOCTEH, 110 BUHUKAIOTh Y B3a€MOJIIi yYaCHUKIB MEAAroriyHOro
mporiecy (BUKIIamayiB, 3100yBadiB OCBITH, aAMIHICTparii), SKWAWA 3a3BHYail
CYNPOBOKYETHCS HETAaTUBHUMH €MOIIISIMH Ta TOTpeOye pO3B’sI3aHHA 1
rapMOHI3aIli.

O3naku neoazociuHo20 KOHMIIKmMYy:

3)  KonTakTu BHKIIaaava 3i 3100yBa4aMu OCBITH 3BOJIATHCS JI0 MIHIMyMY,
30UTBITYETHCS  COI[iaJibHA JUCTAHIlS TIEIaroTiyHOTO CIUIKYBaHHS, CTOPOHU
YHUKAIOTh HEPOPMAITbHUX B3a€EMUH.

4) TIlix yac po3MOBH KOKEH BIJICTOIO€ CBOI IHTEpECH, HaMIpH, IIIHHOCTI, sKi
He 301raroThes 3 iHTEpecaMu, IIIHHOCTSAMHU 1HIIIOI CTOPOHH.

5) BuHHKae HaBITh IICHXOJIOTIYHMHM aHTAroHi3M MiX BHKJIagadeM 1
3m00yBadueM, KOXKEH HaMara€ThCs «OpaTH Bepx», MEPEMOITH, HE BPaxXOBYIOUHU
1HTEpEeCH IHIIIOTO.



6) OO0’exkTHBHA MPUYMHA KOHQIIKTY IEPEHOCUTHCS Ha 0CO0Y, 3 SIKOK KOH-
GbIIKTYIOTh, TOOTO KOH(IIKT HaO0yBa€e Cy0’€EKTUBHOTO XapakTepy.
KondaikTHa MOBEIIHKY CTyI€HTa BUABIISETLCS B TAKUX hopmax:
- TIOPYIICHHS TPYAOBOI JUCITUTUIIHY;
rpy0orii, 3yxBajia OBE/I1HKa;
HE3roJa i KpUTHKa Oy Ib-SKHX TPOMO3UIIii BUKIa1a4a;
ITHOpYBaHHS TIeIarOTi1YHUX BUMOT, YXWJISTHHS BiJl BUKOHAHHS 3aB/JIaHb Ta

1H.

J1J1st BUIIIICHHS IE1aroTi9HOTO KOH(IIIKTY € IBa OCHOBHI UATAXU.

1) gepe3 3aminy 00’€KTHUBHOI cuTyalii (MEPErNITHYTH 0OCSIT HaBYAIHLHOTO
HABaHTAXKEHHS, BIIOCKOHAJIMTH PO3KJIAJ] 3aHATH TOIIO);

2) yepe3 3MIHIOBAHHS CyO €KTHUBHOI MEJAroriyHoi Mo3ullii BUKJIaaada abo
no3uuii 3100yBayviB MO0 CUTYaLli EJAaroriYyHOro KOHQIIKTY.

3araibH1 cnocobu 3anobieants NEeIaroriYHoro KOHMIIKTY:

* [0eono2iuni - 3HIMAIOTHCSI KOHCEHCYCOM (3T0/1010) BUKJIa/1aya 1 CTY/ICHTIB;

* amOiyilni - MAKPECIUTH 3HAYYIIICTh OCOOMCTOCTI 1HIIOT JIFOAUHY;

* emuyHi - KEPyBATUCS HOPMaMHU JILIOBOTO €THUKETY.

3acoOu BUpIIIEHHS KOH(DIIIKTIB:

- Kaptorpadist KoHQIIKTY - BU3HAYEHHS MPOOJIEeMHU, MOr0 y4acHUKIB i
XTO 4YOTO TMOOOIETHCS, SIKI MOTPEOH BIACTOIOIOTHCS. KOXKEH BUCIIOBIIOE CBOIO
TOYKY 30pYy, BUCIYXOBYE IHIIMX, BHHHKAE MOKIJIUBICTH CHOPMYIIOBATH HOBUUN
BapiaHT BUPILICHHS IPOOIEMHU, IKUN 33J0BOJIBHSIE BCIX.

- BupoOsieHHs anpTEpHATUBHUX BapiaHTIB BUXOAY 3 KOH(IIKTY, SKi
aHa3yrThcsa. OOUpAEThCS TOM, SIKMM CHpaBeUIMBUNM JJIsl BCIX, SKUW JOCTaTHIN
JUTS 33JI0BOJICHHS IMOTPEO KOXKHOTO.

- [leperoBopu NpoXoAsITh MOETAIHO:

a) MIArOTOBYMH - 301p (akTiB, X aHATI3;

0) mpoliec nNeperoBopis;

B) iX 3aBepIlIeHHs, TPUIUHATTS 3TOJIH.

- [TocepenHUIITBO - 3aMPOIIYETHCS TPETS 0c00a, KA B KOHMIIKT HE
Oepe yJacTi Ta € 00’ €KTUBHOIO.

DyHKIIIT TOCePETHUKA!

- BUpimyBath  npoOiemy 0e3  3BUHYBau€Hb, BHIIPAB/yBaHb,
MOPYIICHHS €TUKU Ta PUBECTH KOHMIIKTYI0U1 CTOPOHU 10 3TOJIH;

- BHCIYXOBYBAaTH yYaCHUKIB KOH(]IIKTY;

- KOXXHa CTOpOHA TOBMHHA TMOBTOPHUTH Te, MO OylO BXE CKa3aHO
BHUCIJIOBUTHU CBOE CTABJICHHS 10 KOHQJIIKTY;

- BUpIIIEHHS KOH(IIIKTY, a JJisg I[bOTO TpeOda BUCIYXaTH, SIKI YMOBH
MPOIMOHYE KOKHA CTOPOHA JUIsl JIOCATHEHHS 3roAM Ta 00paTh HaWKpamui
Bapi;

k110 KOH(IIIKT HEMOXJIMBO BUPILIIUTH 32 JOMOMOIOI0 MEPErOBOPHOTO
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npoIecy, y TaKoMy BHMAAKy pO3B’si3aHHSA KOHMIIKTY B110yBa€eThCs
aJIMIHICTPAaTUBHUMHU METOJAMU Ha I11/ICTaBl YUHHOTO 3aKOHOJABCTBA Y KpaiHu
Ta HOPMAaTHBHO-TIPABOBOI 0a3U KOJIEIKY.

3. ETHka B3a€EMOBIIHOCMH MK BHKJIaJa4YaMH Ta OaTbKamMu
(3aKOHHMMM MpPeCTABHUKAMMY iHTepeciB 3100yBa4iB 0CBiTH).

IIpu BUXOBaHHI Ta HaBUaHHI 37100yBadiB OCBITH BUKJIa/Ja4 CIIUPAETHCS Ha
JIOTIOMOT'Y 3aKOHHUX MPEACTaBHUKIB, 3aTy4ae iX /10 MPOIECy BUXOBAHHS.

Buxknagau 3po3ymisio Ta 00’€KTUBHO 1H()OPMY€E 3aKOHHHUX MPEICTAaBHUKIB
PO CTaH HABUAHHS Ta BUXOBAHHS CTYACHTA JIJII CTBOPEHHS CHIJIBHOI MO3HIII1
CTOCOBHO JIOTIOMOTH CTYJICHTY B HaBYaHHI.

Buknagad KOHCyNbTy€e 3aKOHHMX MPEICTaBHUKIB 3 MPOOJIEM BUXOBAHHS
MIJJTITKIB, IoITOMarae moM’ IKIyBaTH KOH(MIIKTH MK 3aKOT MPEJICTaBHUKAMH 1
1T TKaMU.

B3aeMoBiqHOCHHYM MK BUKJIaa49eM Ta 3aKOHHUMU TPEICTABHUKAMHU YIHS
IPYHTYIOTbCS Ha MPUHIIMIIAX B3a€EMHOI TIOBarw, JOBIPH, JOOPO3UUWIMBOCTI,
TaKTOBHOCTI Ta BIJIBEPTOCTI.

Bignocunn BuKIagaviB 13 3aKOHHUMH MPEJICTAaBHUKAMU HE ITOBUHHI
BIUIMBATHU Ha OI[IHKY OCOOMCTOCTI 1 JOCSTHEHB MIJJTITKIB.

CryniHp BTpy4YaHHS BHUKJIaJada y IMPUBATHE >KUTTS 3/100yBada OCBITH
BU3HAYAETHCSI BUHSATKOBO MpOdeciiiHO0 HEOOXIAHICTIO, KOJHM ICHYE 3arposa
YKUTTIO, 3]I0POB’I0 PO3BUTKY 3700yBaya OCBITH.

Buxkinanau po3’sicHIO€ 3aKOHHUM MPEACTAaBHUKAM CTYJI€HTAa HEOOX1THICTb,
METY 1 METOU Niepe10adyBaHOro Ne1aroriyHoro BTpyYaHHS.

4. YMoBH 3ano0iranHsi Ta NUISIXM BHPIilIEHH KOHQJIIKTY Yy
B3a€EMHMHAX BUKJIAAAviB i aaMiHicTpaumii.

Cnyx00B1 O0O0OB’SI3KM BUKJIAJaya pETYJNIOIOTHCA B TEpIIy dYepry
KonekcoMm, 3akoHiB mpo mnpauto Ykpainu, 3akony Ykpainu «IIpo Buiry
OCBITY», MOCAJJOBOI0 1HCTPYKIII€I0, KOJIEKTUBHUM JIOTOBOPOM, KOPIIOPATUBHUM
KOJIEKCOM Ta 1HIIIMMH HOPMATUBHO TIPABOBUMU JJOKYMECHTAMH.

[lenaroriydi mpamiBHUKA MalTh MPaBO HA: akKaJeMiuHy CBOOOIY,
BKJIFOYAIOYM CBOOOJy BUWKJIQJaHHS, CBOOOAY BiJ BTpPY4YaHHS B TEAAroridHy
HAyKOBO-TEIaroriyHy Ta HayKOBY AISUIbHICTb, BUIBHUI BUOIp (OpM, METO/IB
3ac001B HaBYaHHS, 110 BiAMOBIIal0Th OCBITHIN Mporpami.

HaiiBa)xTMBIIIMMHU 13 COIIaIbHO-TICHXOJIOTYHUX METO/IIB, OPIEHTOBAHMX Ha

KOPUT'yBaHHS 1yMOK, ITIOYYTTIB 1 HACTPOIB, € TaKi:

1. Memoo 3200u TIpUITyCKa€ TIPOBEJEHHSI 3aXOJ1B, HALUICHHMX HA

3aJTy4eHHS MTOTEHIIMHUX KOH(IIKTEPIB y 3arajibHy CIpaBy, y MpoIec 3M1HCHEHHSI
SKO1 B MOXKJTUBUX CYIIPOTHUBHUKIB 3’ SIBJIIETHCS T0JIE 3araJIbHUX 1HTEPECIB.

2.  Memoo 0obpo3uunueocmi, UM emmaTii, PO3BUTKY 3JaTHOCTI 0

CHIBIEPEKMBAHHSA Ta CHIBUYTTS 10 IHIIUX JIOACH, 10 PO3YMIHHA IXHBOTO
BHYTPIITHBOT'O CTaHY MPHUITYCKAE BUPAKEHHS HEOOX1THOTO CITIBUYTTS TOBAPHIIICBI
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10 po0OTi, TOTOBHICTh HaJaTH HOMY MPAKTUYHY I1ITPUMKY.

3.  Memoo 36epesicenns penymayiifnapmuepa, moBaru 10 WOro TrigHOCTI
VY pa3i BUHUKHEHHS OyAb-SKMX pO3ODKHOCTEH, IO MOXYTh CIPOBOKYBaTH
KOH(JIIKT, HAWBa)JIMBIIIMM METOJOM 3amo0iraHHs HETaTUBHOMY PO3BUTKOBI
MoJii € BU3HAHHA TIAHOCTI MapTHEpa, BUPAXKECHHS HAJICKHOI MOBark N0 MHoro
ocoou.

4,  Memoo e63acmH020 00noOBHeHHs TIPUITYCKA€E TIOKJIAJaHHS Ha Takl
3M16HOCTI MapTHepa, SKUMH HE BOJIOAIEMO MU cami. Tak, JII0AM TBOPYl HEPIIKO HE
CXUJIBHI O MOHOTOHHO1, pYTUHHO1, TEXHIYHOI poboTu. OHaK [JIs yCHiXy CIIpaBu
noTpiOHI 1 Ti, 1 1HIIIL.

5. Memoo HeodonywenHns Ouckpuminayii NIOAEH BUMAara€ yHHKaHHSA
HiAKpECIEHHs NepeBaru OAHOIO MapTHeEpa Haj IHIIMM, a IIe Kpale 1 SIKUXOCh
PO3XO/IKEHBb M1’K HUMH.

6. Memoo ncuxonociunozco nioHecenns TIPUIYCKaE, MO HACTPIA JHOIEH
iXHI MOYYTTSI MIJJAIOThCS PETYJIIOBAHHIO, MOTPEOYIOTh MEBHOI MIATPUMKHU. [lis
IILOTO TpaKkTHKa BUpoOuWia Oararo crmocoOiB: [OBuIEl, Mmpe3eHTaiii, pi3Hi Gopmu
IIPOBEJICHHS YICHAMU TPYJOBUX KOJIEKTHBIB CIIUILHOTO BiIMOYMHKY. L1 Ta moai6H1
0 HUX 3aXO0JW 3HIMAIOTh ICUXOJOTIYHY HANpPYXEHICTh, CIPUSAIOTH EMOIINHIN
pO3psAL, BUKIMKAIOTh MO3UTHUBHI MOYYTTS, B3a€EMHI CHUMIIATIi Ta CTBOPIOIOTH
MOPaJIbHO-TICUXOJIOTIYHY aTMocdepy B opranizailii, 1o 3arnodira€ BUHUKHEHHIO
KOH(JTIKTIB.

3ano0iranHilo KOH(QUIIKTY CHpusie Bce, 110 3a0e3nedye 30epe’keHHS
HOPMAaJbHUX J1JIOBUX CTOCYHKIB, 3MIIHIOE B3aEMHY TIOBary u JI0Bipy.

Cnocobu ma nputiomu 6n1ugy Ha IOBEAIHKY OTIOHEHTA MOJISTal0Th Y TOMY

1100 :

. HE BHMMaraTd BiJ YCIX HAaBKOJO HEMOKJIMBOTO, ypaxOBYBaTH, IO
3110HOCTI KOKHOTO JI0 P13HUX BUAIB AiISUIBHOCTI Pi3Hi;

. HE MparHyTH MePEBUXOBYBATH JIIOJIMHY Yepe3 MPSMUN BIUIHB,

. OLIIHIOBAaTH TICUXIYHUI CTaH ONOHEHTa B MpOLECl CHIJIKYBaHHS Ta

YHUKAaTH OOTOBOPEHHS TOCTPUX MPOOJEM, SKINO ICHY€E IMiJABUIICHA WMOBIPHICTH
HOTO arpecMBHOI peaKiiii;

. 3HATM W  BHUKOPUCTOBYBAaTM 3aKOHM  KiHecionorii  (cmocoOu
HeBepOaJIbHOTO MepenaBaHHs 1H(opMaIlii 3a JOMOMOTOI MIMIKH, KECTIB, MO3HU
PYXIB) JJIsl TOYHIIIIOTO OIIHIOBAHHS MICUXIYHOTO CTaHy MapTHEPA;

. BUYACHO 1H(GOPMYBATH BCIX HABKOJIO TPO OOMEKEHHSI CBOIX 1HTEPECIB;

. He nepeOUBaTH OMOHEHTA i Yac 00roBOpeHHs MpoOIeMu;

. 3aBYacHO 1H(OpPMYBaTH OIIOHEHTIB TIPO CBOi pIIICHHS, KOTPi
TOPKAIOTHCA TXHIX IHTEPECIB;

. HE posmupoBatd cdepy NpOTUAili, HE 301IbIIYBaTH KUIBKOCTI
00roBOPIOBAaHUX MPOOJIEM;

. HE KPUTHKYBAaTH OCOOUCTICHI PUCH OTIOHEHTA;



. HE 3araHsiTd B TIJIYXUH KyT, HE MNPUHWKYBATH W He oOpaxaTu
OTOHEHTA, AaTH MOMY MOKJIUBICTh «30€pPErTH CBOE OOIUYUSD;

. NparHyTd MNPUXWINTA A0 cebe mapTHepa, a I I[bOTO 4YacTilie
ITOCMIXaTHCS;

BUKOPHUCTOBYBAaTH KOHCTPYKTUBHY KPUTHKY.

VYCBIIOMUBIIIM CUTYaIlil0 SIK KOH(IIIKTHY, CTOPOHH 3A€OUIBIIOrT0 TO-
pI3HOMY ; CTaBIATHCS 1O HEl, BIAMOBIAHO HAAAIOTh MEpeBary pi3HUM crocoOam
nononanHs [Ipore HaliBaknMBilIe MPU IIbOMY BHUPOOWUTH aJCKBAaTHI CHUTYyallii
(dopMu CHUIBHUX J11H MIOJ0 MOI0JaHHS KOHIIKTY.

HalinpoaykTuBHiIi cepes HUX Taki:

1. Biaxin Big KOHQUIKTHOI cHTyalii. YCBIJIOMHMBIIN CHTYaIlll0 SIK
KOH(DJIIKTHY, OLIHUBIIKM WMOBIPHI 11 HACIIJKUA, OJIUH 3 ONMOHEHTIB MOXE MPUIHATH
plIEHHS PO BUXI1] 13 BIIHOCHH, 110 CKJIAIHCS.

2. Ileperosopu (“Topr’”). MeTta ix mossrae B MONIyKy KOMIPOMICIB, KOJTH
OJlHa 4u OOWJIBI CTOPOHHM BAAIOTHCA JI0 TEPETOBOPIB, B3aEMHUX IOCTYIOK. 3a
TaKUX OOCTaBMH KOKHA 13 CTOPIH OTPUMY€E HE BCE, YOTO IparHe, a TOM MiHIMyM
SKAW MOXKe ii 3aJ0BOJIBHUTHU. Taka cTpaterisi € e(peKTHBHOIO, SKIIO OOHIBI
CTOPOHHM, HE BHSBISIOUYM HaMipy 3arocTploBaTH BIJHOCHHH, OL[IHIOIOTH CBOIi
pecypcu Sk mpuOIM3HO PiBHI, @ KOHQIIIKT 13 A1JIOBOTO I1I€ HE MEPEepIC eMOIIHHUM.

Buxoasuu 3 ychoro Bullle CKa3aHOTO HaMH PO3POOJICHO Psii PEKOMEH Al
1010 MOJI0JIAHHS KOH(IIIKTIB B MEJAaroriYyHOMY KOJIEKTHUBI.

Pexomenoayii  xepisnuxo6i HasuanbHo20 3aKkiady 011 NPOPIIAKMUKU
BUHUKHEHHST KOHMIIKMHUX CUMYayil 6 neOKOJeKmusi.

1. OO0'eKTUBHO OIIIHIOBATH MPAII0 BCIX CBOIX MIJJIETIIHX.

2.  BuxopuctoByBatu pi3Hi (opMU BIUIMBY Ha Mmiajeriux (MpsSsMuid
BILJIUB, CTHUMYJIOBaHHS MOTpPeO 1 1HTEpECiB, BIUIMB Y€pe3 CHUCTEMY I[IHHOCTEH
BIUIMB Y€pe3 ColliajlbHe OTOUCHHS, 3MIHY YMOB Ipalli, CTaTycy, iH.).

3. Y 10CKOHAIIOBATH CTUJIb CBOET OpraHizaiiii poooTu 3 mijIerIuMHu

4, [HdopMyBaTH BCiX MeaaroriB Mpu po3MOIUT MpeMii, Ha10aBOK 10
3apo0ITHOT MJ1aTH (ColliaibHa CITPaBEIUBICTD 1 TJIACHICTB).

5.  ITlomepemxaru i1 ycyBaTH Mi>KOCOOUCTICHI KOH(ITIKTH.

Pexomenoayii ona nedazocie w000 nogedinku 6 cumyayii cayic608020
KOHpIKmMY.

1. YcBigomTe cuTyallito, BiIMOBIBIIM cOO1 Ha HACTYITHI TUTAHHS:

. Hackinpku Benmka yactka cy0'eKTUBHUX (PaKTOPIB Y KOH(IIIKTI, YOMY
JoKEpesia Halpyru 3 oiHi€l a00 000X CTOpiH?

. JIoCATHEHHIO ~ SIKUX Il 1HIIOI  CTOPOHM  BH, MOXJIHUBO,

nepeukopKaeTe?

2. Crpo0yiite nepmumM 3poOUTH KPOK 0 HOpMali3allii BITHOCHH, BIAKPUTO
B3SITH Ha cebe dYacTKy MNpPOBMHU U 3ampONOHYBAaTH CIOKIHHO BIJUIYKAaTH
NPUHUHATHE JI1 000X CTOPIH PIIICHHS.



Po3B’si3aHHa KOH(UIIKTIB B yOpaBIiHHI € CKJIQJHUM TIPOLIECOM, SIKHI
BHUMarae Bijl KepIBHUKA BIAMOBIIHUX 3HAHb 1 TBOPUOTO MIAXOAY, Y HEMOMKIMBOCTI
BPETYJIIOBAHHS MUPHHUM IILIIXOM, PO3B’sS3aHHSA KOH(IIKTY MEPEXOJHUTh Y TIOJIe
YUHHOTO CYJJOBOTO 3aKOHOJIaBCTBA.

Llonoswcenns po3pobaeno pobouoio epynoio Koieoxcy y ckiaoi:

3act.aupexropa 3 HMP HOmian CYJIIMA
3act.qupekropa 3 BP ta CII Terssna KOITAUTOPOJICHKA
3act.qupekropa 3 HBP Irop BEPKAHD

Po3risHyTo 1 cXBajieHo Ha 3aciTaHH1

Metoanunoi paau konemxy OHTY

I'omoBa metoauunoi Pamgu

3aCTynHUK nupekropa 3 HMP
IOmnian CYJIIMA
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